After Office Hours

Sometimes questions arise when our office
isn’t open. If you have a question or need
healthcare information after office hours, call
Nurse-On-Call at (402) 481-5500.

For urgent situations, call Telephone Line to
Care at (402) 219-7777. If needed, both
services will notify our staff. We have a
physician on-call 24 hours a day as part of our
commitment to you.

Closings

Our office will close for severe weather
whenever Lincoln Public Schools are closed.
Listen to KFOR, 1240 AM for school closing
information during bad weather.

We are also closed for these holidays: New
Year’s Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving, Christmas Day

Understanding Healthcare

Your health matters. We want to provide as
much information as we can to meet your

healthcare needs. Our patient education room
offers additional information about how you
can take an active role in keeping yourself

healthy. If you can’t find what you need, or
want more information, please ask our staff.

Our team of providers from left to right,
Back row: Bradley Schauer, PA-C; Dr. Derrick
Anderson; Dr. Dwain Leonhardt;

John Stefkovich, PA-C

Front row: Joan George, PA-C, APRN; Dr. Bich
Chau; Dr. Brian Foote
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Building Relationships

At Downtown Physicians Group, we work to
build a trusting relationship with every
patient. From the moment you walk in the

door to the time you leave, we’re here to help

make your visit as pleasant as possible.

Staffed by specialists in family practice,
internal medicine and radiology, Downtown
Physicians Group is a comprehensive primary
care medical facility that offers convenient
on-site laboratory, X-ray, ultrasound and
mammography services.

With a focus on preventive care and
personalized services for more than 20 years,
we’re proud of our talented staff and their
contributions to the health and vitality of
downtown Lincoln and its

residents.

Convenient.

Making Appointments

e Our clinic is open from 7:30am-5:30pm
Monday through Friday. Our
telephone service operates from
8am to 5pm. Call (402) 475-7000 to
schedule an appointment.

 Be prepared to describe your health
concern and symptoms as
completely as possible.

If your condition sounds serious, your
doctor will be contacted. You may be
referred to emergency care, or we may
ask that you come to the office so we
can see you right away.

« If you must change or cancel an
appointment, please call
(402) 479-7737 at least 24 hours in
advance.

» Convenient free parking is located in the lot

north of the building. The entrance to the
parking lot is located on "P" Street.

Comprehensive.

Preparing For Your Visit

If you need to transfer records from
another physician’s office, complete the
enclosed medical records release form.
Please allow two weeks for the records to
transfer.

Bring a copy of your insurance card with
you on each visit. If the insurance is in
someone else’s name, bring the subscriber’s
name, the subscriber’s date of birth, and
the name of the subscriber’s employer.

» Most insurance plans have a co-pay amount

that must be paid on the date of the visit.
You can pay the co-pay amount with cash, a
check, or VISA/Mastercard.

If you are on medications, or taking
vitamins or herbal supplements, write down
everything you are taking. Include the
dosage information (for example, 5
milligrams, 3 times a day). If you can’t find
the dosage, bring the containers with you.

« When you are in the doctor’s office, it’s

easy to forget everything you wanted to
ask. Before your appointment, take a
moment to write down your questions or
concerns so you’ll be able to take full
advantage of your visit.

Patients under the age of 18 must be
accompanied by a parent or guardian. If
medical care is required, the parent or
guardian must consent to the treatment
before it begins. In some cases, children
may be uncomfortable visiting the doctor.
Please let us know prior to your visit if
there is anything we can do to help put
your child more at ease.




